JIOXOTPOH MO-CMHTANyPCKH,

HNan Kak s 60pOJICﬂ C MEKAYHAPOAHBIMA MOIICHHUKaAMM.
(npu umenuu cmamou nonadobumca nedoIbUIOE 3HARUE AH2IUIICKOZ0 A3bIKA)

IIo mnpocbbe penakuuu Ilpeacenarens HII «J/Iura ¢uHAHCOBBIX HHCTHUTYTOBY»
Adaexcanap UBamkun (Aleks Ivashkin) momenmnsics ¢cBoMM ONbITOM NMyTeHIECTBHIl U B
YACTHOCTH PACCKa3aJl CHelHMAJbHO JJIsl HALIUX YHUTaTellell HEKOTOpPble TOHKOCTH IO
apen/ie *KUJibs 32 pyoe:kom. UTo MHTEpPEeCHO — HA PYCCKOSI3bIYHBIX caiiTax HHGoOpManu
00 3TOM BH/Ie MOIIIECHHUYECTBA NMPaKTU4YecKkn HeT. EcTh cBeskasi 0030pHasi cTaThs 3/1€Ch
(http://bptrip.ru/posts/kak-ne-narvatsya-na-moshennichestvo-i-obman-na-airbnb/), a
31ech (http://www.sbnl.eu/turizm/moshenniki-na-airbnb-v-lovushku-popala-
zhurnalistka-iz-slovenii/) «maa4y» KypHAJIMCTKH, KOTOPYI0 MSITKO TOBOPSI OOMAaHYJIH,
tyT (http://tripster.ru/questions/24711/) kTo-T0 GYKBaJILHO «BBIKPpHYAJICH» B (popyme.
Ho Bce coObiTusi 0e3 moapoOHocTeii. JloasiMm, moTrepsiBIIMM JIeHbI'H, B HaKalje
pacnupammMx 3MOIUIA, BUAUMO, He 10 NMOAPOOHOCTEell. A Bedb «IbSABOJ KpPoOeTcs B
AETANAX». AHIJIOSA3bIYHBIH CerMeHT HMHTEpPHeTa 3aBajieH MOoA00HOoi WH{popMalMeil.
Hrak... nociaymaem peKkoMeHIalnu ObIBAJIOTO.

CroumocTth apeHnpl xwibsi B CHHramype oOJHa U3 CaMbIX BBICOKMX B A3WH.
BonbmnHCTBO O0OBEKTOB HEABMKUMOCTH CHIAeTCS B apeHAy dYepe3 CIelHaTu3UpPOBAHHbBIC
areHTCTBA, YTO HEM30EKHO BJIEUET 3a COOOM COMPSHKEHHBIE C ATUM PACXOJbl, BKIIOUAs
BO3HArpakJeHHEe arcHTy, KOMHCCHIO 3a Tak HasbiBaeMyro «reference check» - mpoepky
MJIATEKECTIOCOOHOCTH M OJIarOHAICKHOCTH OYAYIIUX JKUIIBIIOB, & IPH OTCYTCTBUU JOJIKHBIX
pedepeHCcoB J0M BBIHYKACHBI BHOCUTH JETO3UT. OOBIYHO JETO3UT CUMTAETCS KaK OIliaTa
3a OJIMH MECSI, YMHOKEHHAsi Ha KOJMYECTBO JIET 110 KOHTPAKTY apeHbl. T.e cHUMas Ha roj
— MECSYHBIN IUIaTeX, Ha 2 — ABYXMECSYHBIN U T.1I..

[ToaTromMy BHOJHE OOBSCHUMO, YTO HEKOTOPBIE apeHAATOPbl MBITAIOTCS COKOHOMUTH Ha
3TOM TPOLIECCE M CHATh JKWIbE HANPSAMYIO Y COOCTBEHHUKOB >KUJIbsSl, HAXOAs HX uepes
pasnuuHble J0CKH 00bsaBiIeHUN B MHTepHere. OgHAaKO MHOTAA CTPEMIIEHHE COKOHOMUTH
obOopaunBaeTcs (UHAHCOBBIMH IOTEPSIMHM, KOTJa BMECTO MCTHUHHBIX BJaJCNIbLEB
HEJBM)KMMOCTH JIFOJIM HapbIBAIOTCS HAa MOILIEHHUKOB, KOMX B MHpE IPElOoCTaTo4yHo. B aToM
chepe KpyTATCS OYEHb OOJbIIME ACHBI'M, a JEHbI'M BCETJa MNPUTATHUBAIOT aepucToB U
MIPOXOAUMIIEB BCEX MACTEH.

Ha wmoit B3rmsin, MomeHHUKH B cdepe apeHAbl BHUMATEIbHO CIEIAT 3a CIPOCOM H
MPEIIOKEHUSAMU HEJIBIKMMOCTH B PA3IMUHBIX rocynaapcrBax, ucnonab3yss CMU u caiftbl
oObsiBneHnit B MuTepHere. Pa3zymeercs, 5TH MOIIEHHUKH NPEICTABIAIOT M3 ce0s
MHTEJUIEKTYaJIbHO TIOJKOBAaHHBIX JIOEH, YMEIOUIME HCIOIb30BaTh cpeiacTBa MHTepHeTa u
COBPEMEHHBIE KOMITBIOTEPHBIE IIPOrPAMMBI KAK I MIOMCKA MOTCHIHMAIBHBIX XEPTB, TaK U
JUIS  3aBJIAJEHUS UX CPEICTBAMHU, HCIOJB3YIOT IIPHU O3TOM  JJIEKTPOHHBIE JEHBIU,
KpUnToBamoTy (Cryptocurrency) takue kak Outkomn (Bitcoin), markoun (Litecoin) wim
HaiimkouH (Namecoin).

Co MHOI coOBceM HETaBHO MPUKIIOYWIOCH HCTOPHS B CAaMOM TEXHOJIOTHYHOM U
3aKOHOIIOCIYIITHOM Meraronuce Mupa, B Cunramype. BooOmie ¢ uHTepHerom B CHuHramype
CBsI3aHO OYyKBaJbHO BCE: OT yIUIaThl HAJIOTOB M MITPaOB [0 PACIHMCAHUS JBHKCHUS
aBTOOYCOB, MOKYIIKM OWUJIETOB M yIpaBJICHUS CUETOB B OaHke. J[o MpouIol Helenn CUMUTal,
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yTO 3TO o0pa3uoBas Mojenb oOHJalH-pbiHKAa IOro-Boctounoit Asun. Tunununsie
XapaKTEePUCTUKH: 3pesiasi ayIUTOPHsl, BBICOKHE TpaThl HAa OHJIAWH-TIOKYIIKM TOBAPOB M yCIYT,
a TaKKe OrpPOMHAs KOHKYPEHIMS B KaXJ10M cermeHTe. CocelHue CTpaHbl TOJbKO MOIXOAST
K ero ypoBHo. J[06aBbTe KO BCEMY TOBapHOE pazHOOOpa3ue, HUUTOKHOE YHUCIO IOJIEIO0K
U3-32 CypOBOI'O 3aKOHOJATEJIbCTBA U BBICOKME JOXOIbl HaceleHus. Bce 3To CHIIBHO
CTUMYJIUPYET HHTEPHET-CEPBUCH] B CTPAHE.

HagsepHhsika 3ta ucropus emie Oyzaer uMeTh npojosmkenue. Ho Bce nmo nopsaky. B cuny
TOrO, YTO HAIll YUTATENb - «IPOJBUHYTHI», OyAy B CTaThe HCIOJB30BATh AHTIUICKYIO
NepenucKy, TeM 0oJiee, YTO AHTJIMMCKUNA A3bIK YHHUKAJIEH TE€M, YTO Ha 3TOM SI3bIKE TOBOPUT
npakTuyecku Bech Mup. Cama MOIICHHHYECKast CXeMa CTapa KaKk MUP — BBIHYIUThH KJIMEHTa
[IEPEeBECTH MOILIEHHMKAM JIeHbI'M uepe3 OaHKOBCKUH miepeBoJ. TpyAHOCTH OTMEHbI
0aHKOBCKOTO IMepeBoja Jaymar0 OOBSICHATH He Hamo. [lyTm moaBoma KIMEHTa K 3TOMY
PELIEHUIO CaMble Pa3HBIE.

JIroboif myTEeHmIeCTBEHHUK CTalKUBaeTcs ¢ KpynHbIMM MHTepHeT-pecypcamu, Koraa
BO3HHUKAET HEOOXOJUMOCTh apeHaoBaTh Xkwibe. OIHUM U3 TaKUX PECYPCOB SBISETCS
Airbnb (on xe Aup6HO, DitpOoHO 1 Ditp Ou 3HI OU) — HHTEPHET-PECYPC, KOTOPHIH MOMOTaeT
apeH/1I0BATh JKUJIbE OT YACTHBIX JIUIL 110 BceMY MHUpPY. TO €CTh J0/I1, Y KOTOPBIX €CTh JIMLIHSAA
KIJITUIOINAAb M JKeJIaHue O0IIaThCsl ¢ TYPUCTAMU HITH SKCIATaMU, ACTSATCS BCEBO3ZMOXKHBIMU
MeCTaMH JiJIsi HOWIera M JOJTOBPEMEHHOTO MPOKUBAHHS. DTO MOTYT OBITb U OOBIYHBIE
KOMHAThl, U MPOCTEHbKUE KBAPTHUPBI, U LIMKAPHBIC allapTaMEHThl, 1 YMOIIOMpauUuTEIbHbIE
JI0Ma, BILIOTh IO 3aMKOB, U Ja)Ke NaJaTKU U JOMa Ha KoJjiecax. 3HAUMT, BAPUAHThI HAHyTCA
Ha 110001 OIO/KET U TIPEATNOYTEHUSI.

Tak BoT, Koraa Bce HaunHaoch B 2008 roay, cosmarenu Airbnb Bpaiian Yecku u o
I'e60ua Bce ke CyMeNld YHUYTOKUTh aKKayHThI-OJHOJHEBKH Ha camoMm Airbnb u mobeanu
TEM CaMbIM 3JIOYMBIIIJICHHUKOB. HO Te e camble MOIICHHUKH (MM Apyrue?) Ha MecTe
TOXE HE CTOSUIM. DTH MHTEPHET-NPONUI0XH HAYaIM CO37aBaTh CANTHI-OHOJIHEBKH (KJIOHBI),
KOTOpbIC BBINVIAAAT aOCOJIOTHO TakXe, Kak oOpuruHanbHbiid cadt Airbnb (!!!), Ho
MPEJCTABISAIOT COOOW CTaTWYHBIE CTPAHWYKH, B KOTOpPOW o0Os3arenbHa WHpOpMANus ¢
XBaJICOHBIMUA OT3bIBAMU O XO3SMHE arapTaMEHTOB, a TAK)KEe CTPAaHWUYKA OILUIAThI KPEAMTHON
KapToil (OJMH B OJIMH KaK HACTOAIIAs) M C KOTOPOH 3JIOYMBIIUICHHUKH 320JTHO TOJTYYaroT
JaHHbIC Balleld KapThl. B JOMOJHEHHWE KO BCEMY - Ha 3TOM IICEBJO-CaiiTe (eHKOBBIC
crpanunbl (fake - mommenka) ¢ u3BelIeHUEM - MOJI HE MOXKEM NMPHUHSITH TaKyl OOJIBIIYIO
CyMMY 10 KapTe, TUIaTHTE Yepe3 OaHK.

[Touemy s 310 3Haw? IloToMy Kak y MeHs ceddac €CTb CKPUHUIOTHI ATHX CTPaHMII.
[ToueMy TO Aymaro, 4TO 3TH CTpaHMYKU (1MOKa UWTaTrenb YUTaeT MOIO CTaTbi0) TakK XKe
HEOXXHUJIaHHO HMCYE3HYT, KaK M MOSBHIKCH M3 "HMOTKyHa" u B "Hukyna". Mtak, 31O ObLIa
MIPEIOIUS. .. JaJIbllle HayHeTCsl 1eTeKTUB. CBOM KOMMEHTapuu Oyay BBIIEISATh KPACHBIM.

[To3gHO BedepoM B MPOIUIYIO CpPEAy, BO3BpAIIasCh C OYEPEAHOrO MPOCMOTpa KBAPTHUP B
Melvile Park (paition Cunramypa), TOJXy4MJ TMHCBMO TaKOTO COJACpKaHUS (cm.Huoice).
OOpatuTe BHMMaHue Ha TeMy TMHChbMa — SBHO YKa3aHO, 4YTO THINA OTBET C caiiTa
PropertyGuru.com.sg, re st OCTaBIsuI 3arpockl Ha KBapTupy. OcTaBisii 4 3ampoca Ha pa3Hble
KBapTUPBHI B OJTHOM KOHJIO. 3 areHTa K TOMY BPEMEHU Y»KE OTBETHIIH, ITO OBLIT YETBEPTHIH.




From: Yanagisawa Shinichi [mailto:office@ihelpdesk.io]

Sent: Wednesday, August 3, 21:42

Subject: Re: PropertyGuru.com.sg - Customer Enquiry regarding your listing
To: Aleks Ivashkin

Yes Aleks, as advertised, the property is located in: Melville Park, 12 Simei Street 1, 529940
Pasir Ris / Tampines, Changi / Pasir Ris (D17-18) and it has the following features:

2 Bedrooms with Double Bed;2 Bathrooms Fully loaded;1 Reception Room;2 Parking
Spots; Tv / Wifi The rent will be S$ 2,000 / month with utility bills included. The property is
very clean as you can see from the attached pictures.

I'm looking for someone to inhabit it as soon as possible, and the main reason is that | just
signed a new working contract for the next 4 years, and surely I'm going to live downtown
Tokyo during the contract period.

Could you please let me know few information about you such as currently work location and
if you have some past reference?

Thanks a lot,
Yanagisawa Shinichi

K nucbmy npunaranuchk nojatopa AecsTka U3yMHUTEIbHBIX (hoTorpaduii KBapTUPHI CO BCEX
yraoB. [IpocmaTtpuBast poto ¢ TenedoHa s He 3aMeTWs1 OaTtapeil OTOTUICHHS IO CTeHaM (B
Cunramype!!!), HO 3aMeTHJI OTPOMHBIM TEJIEBU30P M MPEKPACHYIO MeOENb U YKE >Kajell
OellHYyIO SAMOHKY (KOTOpasi Ha MOBEPKY OKa3aJlach SITOHLIEM) U KOTOPOH MPUIIOCH MOKUHYTh
rocrenpuuMHbld  CHHranyp W O4YyTUThCA 3aKaTol B ILeHTpe TOKHO 4-X T0JOBBIM
KOHTPAKTOM.

CoOTBETCTBEHHO MO TIepBbIi 0TBET Yepe3 30 MuHyT (B 22:22 — 3TO Ba)KHO) OBLT TaKOB:

Good evening Yanagisawa! .... Please advise how we can get past references, as | never
was asked before. So please don't hesitate to contact me on 82801...075, so we can discuss
and arrange a viewing. Pictures you sent me looks gorgeous. | definitely would like to see an
apartment. Please let me know if this works for you. Thank you for contacting me.

Regards,
Aleks

Ho yxe mo nopore B TOCTHMHMIy OECIIOKOMCTBO CTajO IPOXOAWUTh. Sl TpoBepHs 4TO
kommanuu ¢ qomerom ihelpdesk.io e cymectByet, HO ecth moxoxas ihelpdesk.com. Jla u B
11 Beuepa Bpaa-mu KTO OyneT mucaTh ¢ pabodeld MOYTHI...XOTs caM-TO s MUIIY MOPOM, a
ATIOHIIBI T€ BOOOIEe paboToronuku (kak Obl maxke u «ayanble» mopoit). B rocruHnmuHOM
HOMEpE elle pa3 MOCMOTpEeN Ha BbICIAHHBIE ()OTO KBAPTUPHI, MOBOCXUINAICS U PELINII
ocTaBUTh 10 3aBTpa. [locmoTperh -uTo Oynmer. YTpo Bedepa MyjapeHee...YTpoM MpHIles
OTBET.

From: Yanagisawa Shinichi [mailto:office @ihelpdesk.io]
Sent: Thursday, 4 August 2016 7:21 AM



mailto:office@ihelpdesk.io
mailto:office@ihelpdesk.io

To: Aleks Ivashkin <fincracker100@gmail.com>
Subject: Re: PropertyGuru.com.sg - Customer Enquiry regarding your listing

Thank you for the lovely reference, Aleks. My current work contract as Senior Consultant Architect
will force me to stay in Tokyo for the next 4 years so that's why I'm looking for a responsible person
or family to occupy and maintain it now that I'm not around. Under this circumstances, | cannot
show it to you personally but hopefully we can find out a viable and safe solution like airbnb.com -
you can also search further details on their website:
https://www.airbnb.com/help/getting-started/how-it-works

If you are ok using their services I'll be waiting your reply.
Many thanks,
Yanagisawa Shinichi

On Wed, Aug 3, 2016 at 3:22 PM, Aleks lvashkin <fincracker100@gmail.com> wrote:

3/1ech IBITIAUBBIA YUTATENb 3aMETUT, YTO s OCTaBUJI CTPOUKY M3 MPEAbIAYLIEro MHUChbMa
(BBIIEIICHO KHUPHBIM MIPUGTOM), KOTOPOE HAIIl SITOHEIl MOXy4us B 15:22, 4T0 COOTBETCTBYET
GMT +1, sBao He Tokumiickoe BpeMs... XOTS KTO 3HAET MOXET y HEr0 4acOBOH IOSIC HE
HacTpoeH... SImoHnbl onn uynHble (yxe 3To roBopuin?).

Ho nonro nu xopoTko, 1axe TPEeThEeKIACCHUK pa30epeTcs, YTO KBAPTUPHI HA AITUTEIbHBIN
cpok He crmarotcst uepe3 Airbnb. Ho He s 3TO Havam — oH cam BHHOBAT. XOTSI IO 3TOTO
MOMEHTa emie aymain, 4to 310 -"ona". Ilokomajncs B mHTepHere:Yanagisawa Shinichi —
STIOHCKUW KUHOAKTEP CEepeIMHBI IponuIoro Beka. @amumus pacnpocrpaHeHHasi, B OaiicOyke
napy JAECSITKOB TOJHBIX TE30K — MpaBuiibHBIA pacueT. [lo doTo «mpobum» kBapTupy —
HaXOJUTCS Bpoje B MuilaHe, BBICTABIISUIACH HA MECTHBIX WTAJIOS3BIYHBIX CalTaxX, HO YkKe
oTTyna ypaaneHa. Bo3moxkHo Toxe pas3Bod... "l[lpobun" ero moOYTOBBI JOMEH —
3apeructpupoBaH Ha mBeaa Podepra Xakkanconna u3 CoibHbl (Henaneko or CTOKrojabMma).
Cama moura xoctutcs Ha ['yrie (0JHO3HaYHO — OecMJIaTHBIA aKKayHT), a calfTa C TaKuM
JIOMEHOM HE CYIIECTBYET...Kopode BcE sicHo. Ho OH mepBBIi Havall, MOATOMY HEM JaJIbIIe.
Bripaxkaem cBoii pecriekT Airbnb u akkypaTtHo nporrynsiBaem mouBy.

Good Morning Yanagisawa, I'm ok with Airbnb, while | never used their services for long term rent.
Do you have local representative/agent | can contact in order to view a unit? Best regards,

Aleks

OnsTe HEMHOTO MOTSAHYB C OTBETOM <«SIOHEI» BbIAN ciaeayromuid nepi. Keratu, xopormas
TaKTHKa — BBDKHJIATh HA MEPBBIX MOpax M TOMHUTH KIWEHTa. 3aberas BIEpelN, CKaxy, 4TO
KOrJia JeJlo JIOIIIO J0 MEepeBoja JE€HEr — OTBEThl MPUXOAMIN ObICTpee, YeM S OTIPaBIISLI
BOIIPOC.

From: Yanagisawa Shinichi [mailto:office @ihelpdesk.io]

Sent: Thursday, August 04, 2016 6:55 PM

To: Aleks Ivashkin <fincracker100@gmail.com>

Subject: Re: PropertyGuru.com.sg - Customer Enquiry regarding your listing

Aleks, a viewing is actually not possible since I'm abroad, but to Airbnb's advice I've made a Video
Tour of the property to show to the potential tenants before proceeding with the booking.
You can check the video here: http://sendvid.com/tludwi52
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Using Airbnb system both parties are fully protected, because they will hold the funds until you will
sign the rental agreement. Of course their fees will be covered by me. In order to get more info on
how it works, please check the following link: https://www.airbnb.com/how-it-works

Airbnb requests a 2 months deposit, and everything is included in the monthly price ( maintenance
of the building, WiFi, cable, water and electricity ). The property comes with 1 secure parking spot.

I'm able to publish the property on airbnb.com anytime and you can book it at your convenience.

Many thanks,
Yanagisawa Shinichi

Ecau eme ne YAalIuiInu — OOCHUTC BI/I,I[GO! ITo cchuike Beiie. Tam BUAMMO UTANbsSHEL YTO-TO
pacCKa3biBaJl, HO 3BYKa HCT. 3aT0 ecTh 3a00TIIMBO BCTaBJIECHHBIE CY6TI/ITpBI C UMCHEM H
MOYTOM «BIaaenbla». Bot aTo CepBI/IC! S KOHEYHO B OTBET [muary, 4To B BOCTOPIC OT BHUACO
U MOJ JCHBI'M <(OKI'YT KapMaH». Ho He 3abwiBaro HAaIIOMHUTb, 4YTO KpOMC IACHET C Moei
CTOPOHBI HCIIJIOXO OBLIO0 OBI IMOJIYYHUTD KJIIHOYM C €0 CTOPOHHBI.

Good evening Yanagisawal!lt looks perfect! Thank you! Please let me know how we can close the
deal. And once done, how can | get the keys?

Regards,

Aleks

Cyns 1o BpeMEHHU OTHpPaBKH MUChbMa, y ATOrO MPOHJIOXM YXKE MOYTH 2 Yaca HOYM U OH
MyTaeTcss B 3aroTOBJICHHBIX IMabjoHaX. B ofHOM mmcbMe cmeman cyMMbl B EBpo u
Cunrax...Ctano Oojplie TIpaMMaTH4YE€CKMX M CTHJIMCTHUYECKHX OIIMOOK...OX yX 3TH
«IMOHIB. .. rpaeT B Xopolero Koma u emie pa3 00bSICHSICT BECh MPOLECC, YTOOBI S TOTOM
3aJaBajl MEHbIIIe HEYTIOOHBIX BOIPOCOB. YKa3bIBaeT, uTo Jeno3uT — TpedoBanue Airbnb. He
ero! Uro Airbnb 4ro-to Tam rapantupyer. Uro Airbnb areHt co MHOI CBsDKETCS... a Takue
ecth BooOme? HeBakHO, HO Beib JIOAM BeAyTcs. Ha aHIi. si3pIke MOYKHO MOYHMTATh 3/1€Ch
(http://gizmodo.com/never-pay-for-airbnb-by-wire-transfer-because-its-alway-1702559921).
Y HEKOTOPBIX Kan00 yKa3aH TOT K€ JIEKTPOHHBIN aJpec, ¢ KOTOpPOro MHE MOTOM OyayT
MIPUXOUTH yBeIOMIICHHs OT Trma «Airbnby. T.e. MexTyHapoaHbIC KYIUKH PabOTAIOT TaBHO
U YCIICIIHO, CY/Is TIO BCEMY.

VYike paccnaOMInCh U HE BCTABISIOT MOAINKCH B KOHIIE COOOIICHHUS.

From: Yanagisawa Shinichi

Sent: Friday, August 5, 01:54

Subject: Re: PropertyGuru.com.sg - Customer Enquiry regarding your listing
To: Aleks Ivashkin

Aleks, Before | can send you the Airbnb listing, I'd would like to pass over the details once
again to avoid any missunderstandings.

I've done my best to explain you every step of the process:


https://www.airbnb.com/how-it-works
http://airbnb.com/

- I will list the property online on airbnb.com for S$ 2,000 / month ( the listing will be created
in the background only for long term rentals );

- 1 will send you the airbnb.com listing to place your booking online on their website;

- After you have placed your booking and confirmed your details, Airbnb will get in touch
with you with the exact date & time when you can inspect the property.

- For long term rentals, Airbnb requires a 2 months deposit ( EUR 2,100 ) in order to arrange
a inspection of the property. You can view, manage or withdraw your deposit anytime once
Airbnb wants only to have a confirmation that you have the funds available if you decide to
rent the property. If you decide to rent the property after inspection, this deposit will be
calculated as 1 month of rent + 1 month as security deposit which you will get back at the end
of the contract.

A viewing before booking is not possible since we are not there, but Airbnb is guaranteeing
the whole transaction between us. They will hold the funds until you will inspect the property
so both parties are fully protected.

We can start with a basic 6 months or 1 year contract or with the period of time suitable for
you with the possibility of renewing it. If you are indeed interested we will be able to send
the listing now.

Sl onATh TOBOPIO, YTO TOTOB PAcCTaThCs C JCHbraMHU, HO HE 3a0bIBal0, YTO HEIJIOXO OBl
MOJYYUTh KITFOUH.

Good morning Yansgisawa,

I'm OK with airbnb rent process. Had some positive experience with them at the past, so
shouldn't be an issue.

Sorry for stupid question again, but how | supposed to receive a keys once deposit is on the
account?

Aleks

Ha 49ro oH OomsaTh TOBOPUT MpPO areHTa W yIMOMHHAET, YTO S B JJIOOOH MOMEHT MOTY CHATH
neno3ut. Hy na... TyT yke OHM HE MyTaroTCsl B CyMMax, HO B TTMCbME OBLT COBCEM JPYTrou
mpudt u pazmep. JInbGo MUIIyT ¢ pa3HBIX KOMIBIOTEPOB, JIMOO BCTABISIOT 3aTOTOBKU U HE
ynocyxuBatotcst otdopmarupoBatb. st Bac yBakaeMblii uuTarens mpuBel K oOmeMy
CTHJIIO, 11 y100CTBA.

From: Yanagisawa Shinichi [mailto:office @ihelpdesk.io]

Sent: Friday, 5 August 2016 10:56 AM

To: Aleks Ivashkin <fincracker100@gmail.com>

Subject: Re: PropertyGuru.com.sg - Customer Enquiry regarding your listing

Hi Aleks,
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After you have placed your booking and confirmed your details, Airbnb will get in touch with
you with the exact date & time when you can inspect the property. If you decide to rent it, the
agent will give you the keys and everything else on the spot.

For long term rentals, Airbnb requires a 2 months deposit ( S$ 4,000 ) in order to arrange a
inspection of the property. You can view, manage or withdraw your deposit anytime once
Airbnb wants only to have a confirmation that you have the funds available if you decide to
rent the property. If you decide to rent the property after inspection, this deposit will be
calculated as 1 month of rent + 1 month as security deposit which you will get back at the end
of the contract.

[lanbme IMPUKHUABIBAOCH JYPAYKOM...

Hi Yanagisawa, So I’'m just waiting for confirmation and further instructions from Airbnb?

Thanks, Aleks

N yepes3 5 MMHYT nosy4yato cpasy 2 NMCbMa — OT ANOHLA C MPUrAaLLIEHMEM Ha NPUBATHbINA BYKUHT U OT
«Airbnb». Hu}Ke OT ANOHLA, NOTOM CKPUHLWOT NMcbMa oT AMpbH6. ObpaTute BHUMAHWE HA Maun
agpec oTnpasuTens nucbma. Cnosa Airbnb u bookings npucyTctsytoT, a uTo eule Hago?

Here is the listing so you can book the property and close the deal: VERY NICE 2 BEDROOMS
APARTMENT IN MELVILLE PARK - Just press the "Request to Book" button and follow further
instructions.

Also I've sent you a reservation request through Airbnb.Let me know after you complete the booking
so we can discuss further details regarding the exact date of the viewing.

3 Reply (G Reply All (3 Forward
Fri 5/8/2016 11:50 AM

Airbnb <bookings@airbnb-helpdesk.com:>

‘Yanagisawa Shinichi has sent you a reservation request for# Very Nice 2 Bedrooms Apartment in Melville Park
To g

Cec  office@helpdesk.io

olf there are problems with how this message is displayed, click here to view it in a web browser,

Hi,
Yanagisawa Shinichi has sent you a reservation request for# Very Nice 2 Bedrooms Apartment in Melville Park.
This is a reservation request sent by our host Yanagisawa Shinichi regarding the following property# Very Nice 2 Bedrooms Apartment in Melville Park listed 1

You can click on "View Listing" to confirm your reservation:

Regards
The Airbnb Team

Sent with » from Airbnb HQ



http://ie-airbnlb.com-room.p9243628.com/ssl/ws/very-nice-2-bedrooms-apartment-in-melville-park/a734536234324-60513922852/?ViewItem
http://ie-airbnlb.com-room.p9243628.com/ssl/ws/very-nice-2-bedrooms-apartment-in-melville-park/a734536234324-60513922852/?ViewItem

M TyT yxe HaumHaeTca umpk. URL caiita B nucbmax Bbiwe: http://ie-airbnlb.com-
room.p9243628.com/ssl/ws/very-nice-2-bedrooms-apartment-in-melville-park/a734536234324-
60513922852/?Viewltem

Cnoso Airbnb onaTb e ecTb...A CMeCb KOHEYHO...a KTO 13 PAA0BbIX 0OblBaTENEN CKaXKeT — «a Bbl
YTO — KaKol ANPOHHB, 3TO Ke NEBbIN JOMEH YETBEPTOro YPOBHA»? [lanblue nHTepecHen. Maem no
CCbl/IKe. fl BCTaB/O HUMKE Napy CKPMHLIOTOB, Ha C/lyYald eC/M CCbIJIKY MPUKPOIOT 40 3aBTPa, B YeM A
rnyb6oKo comHeBatoch. MapHK He NBAT ANLWHIOK PaboTy AenaTb.


http://ie-airbnlb.com-room.p9243628.com/ssl/ws/very-nice-2-bedrooms-apartment-in-melville-park/a734536234324-60513922852/?ViewItem
http://ie-airbnlb.com-room.p9243628.com/ssl/ws/very-nice-2-bedrooms-apartment-in-melville-park/a734536234324-60513922852/?ViewItem
http://ie-airbnlb.com-room.p9243628.com/ssl/ws/very-nice-2-bedrooms-apartment-in-melville-park/a734536234324-60513922852/?ViewItem

Browse

() airbnb

Yanagisawa Shinich

About this listing

Help

$$4,000 Per 2 Months

VERY NICE 2 BEDROOMS APARTMENT IN
MELVILLE PARK

12 Aljunie

§$4,000

VERY NICE 2 BEDROOMS APARTMENT IN

MELVILLE PARK

2 Bedrooms 2Beds

Entire home/flat a

‘Warm, quiet comfortable, on a cul de sac. It has free on street parking and has easy access to public

transport, plenty of d Eating in, are plentiful, and pubs and

restaurants.

Contact Host

The Space Type: Property Badrooms: 2
Accommodates: 4 Beds: 2

fmene T[i Kitchen ﬂ' Essentials
[5] intermer B shampoo
0 v

Prices Extra people: Allowed
Cleaning Fes: Included
Security Deposit: Included

Description The Space

2 Bedrooms with Double Bed; 2 Bathrooms Fully loaded; 1 Reception Room; 2
Parking Spots; Tv / Wifi For more details contact the host |



17 Reviews ¥ ¥ ¥

Summary Accuracy Location
Check In

Value

0 Yanagisawa Shinichi was the most adorable host.

Kerri

Communication

Cleanliness

Kak BumHO Bbille — caldT monHas komusi Airbnb. Tloutn Bce CCHUIKM M MHTEPAKTHBHBIC
KHomku pabotatot...IToutn Bce. UTo cpa3dy Opocuiock B Ilaza — HapHU 3a0bUTH WIIH
MOJICHWINCh TIOMEHATh ajapec KBapTupbl. O uYeM S [OCUMTAI CBOMM  JOJITOM
He3aMeJUTMTENbHO COOOLIMTh. Y CIYKIIMBO MOJCBETUB HEMpPaBUIIbHBIN anpec. Ckopee Bcero

JTaHHOM CTpaHI/IqKOﬁ YKE pa3dBOAUIIN HC MCCTHBIX. T.x. mo JaHHOMY aZpeCy pacCIlOJIOKCHO
HDB.

Hi Mate,
Got a link to the listing, thank you!

Looks like you made a mistake in address (see below). Please update and revert to me. Thanks again



VERY NICE 2 BEDROOMS
APARTMENT IN MELVILLE
PARK

112 Aljunied Crescent, 380112, Geylang
Estate, Singapore

Entire home/apt for 4 guests

to

Cancellation Policy Long Term
House Rules Read policy
Months Per 2 Months
Amount to be paid S$$4,000
Service fee @ 0.00

Coupon code

Total S$$4,000

Ha 4To s momyunit 0OTBET BEIMKOJICIIHBIN MO CBOEN KPaCOTE.

From: Yanagisawa Shinichi [mailto:office @ihelpdesk.io]

Sent: Friday, 5 August 2016 12:25 PM

To: Aleks Ivashkin <fincracker100@gmail.com>

Subject: Re: PropertyGuru.com.sg - Customer Enquiry regarding your listing.I'm sorry for the
mistake. | will proceed asap to change it. | think it will take a while until he will appear on the
website.Let me know when you are able to proceed with the booking.

Hy, xopoio, pa3 HacTauBarOT 4TOOBI 1 OYKHPOBAI — HAJAO TOPOMHUTHCSI. A TO YHIET ele
xoporas caenka-To. [To knuky Ha Booking Details otkpsiBazachk ¢popma oruiaTsel KpeaUTHOM


mailto:office@ihelpdesk.io
mailto:fincracker@gmail.com

kaproit. OnuH B oauH Kak Ha Airbnb. T.e. 3T MeXIyHapOAHOTO YPOBHS MPOII0XH OOHYCOM
€lle BOPYIOT HOMEPA KPEJIUTOK BMECTE C JIATOM JCUCTBUS U CEKPETHBIM KOJOM.

CkpunmiotoB Her. Koryma st BOMI JieBble JaHHble M Haxan «OmiatuTh», BbUIE3JA
CTpaHUIIAa ¢ COOOLICEHUEM MTPUMEPHOTO cozepkanus «COrjaacHoO MOCISTHUM MIPaBUIIaM caiTa
Airbnb MbI He MOXeM MPUHSATH IUIATEKU C KpeAUTHOM KapThl Oonee 999 Erpo. [loxanyiicra,
clienaiTe epeBo/] B OJIMH M3 HALIMX JOBEPEHHBIX OAHKOB. PEKBU3UTHI HIKE»

Teneps no Haxxaruto Ha Booking Details cpa3y Bbuiasut crpanuia pexBusutos. XKanb. Hamo
ObL10 nenath ckpuHIIOT. Kopoue, cpasy mocie 3Toro JeiiCTBUsl MHE BIOTOHKY IPHIILIIO
ncbMo ot Airbnb, uTo6 paszBesTh MO COMHEHMUSL.

CKpHUHIIIOT HUXKE

£2 Reply [£2 Reply All £} Forward
Fri 5/8/2016 12:49 PM

Airbnb <hookings@airbnb-helpdesk.com:>
BOOKING IN PENDING - Awaiting payment confirmation

o -
Zc  office@ihelpdesk.io

oIf there are problems with how this message is displayed, click here to view it in a web browser, -

@ airbnb

BOOKING REJECTED - Awaiting payment confirmation

CHECK IN CHECK OUT

VERY NICE 2 BEDROOMS APARTMENT IN MELVILLE PARK

home/apt € 01 Guests
Hiunlbi———

Your booking for# VERY NICE 2 BEDROOMS APARTMENT IN MELVILLE PARK has been submitted. We want to be clear that this is not a confirmed reservatior
**NOTE: Your credit card could not be processed by our online system for the amount of $$4,000

In order to confirm your booking click on "Complete your Booking" and follow the instructions:

omplete your Booking

Ha uTo 51 cpa3y oTnpaBuil 00€CIIOKOCHHBIH BOIPOC AMOHILY

Oh no... It did not accept my payment...| got a page with strange Poland bank details ???

Ha uTo He3ameIUTEeNbHO OJIYYHIT OTBET, YTO HEYETO OECIIOKOUTHCS, HAaJI0 TIEPEBOIUTS !

From: Yanagisawa Shinichi [mailto:office @ihelpdesk.io]

Sent: Friday, 5 August 2016 12:47 PM

To: Aleks Ivashkin <fincracker100@gmail.com>

Subject: Re: PropertyGuru.com.sg - Customer Enquiry regarding your listing

I've seen you have booked the property on Airbnb under this name : Aleks Ivashkin from Singapore.


mailto:office@ihelpdesk.io
mailto:fincracker@gmail.com
http://propertyguru.com.sg/

As you can see Airbnb has provided you there bank details for the deposit. You will have to confirm
your booking to the provided bank details. Once the deposit has been done, just send me a
confirmation from your bank in order to forward it to Airbnb .

CKpHUHIIOT PEKBU3UTOB «JIOBEPEHHOT0» OaHKa HIDKE

@ airbnb Become a Host

Host Details:

A

Reviews References Verified ID

VERY NICE 2 BEDROOMS
# | Your booking requires the payment to be done using the following Airbnb's APARTMENT IN MELVILLE
JIIN trusted bank account: PARK

112 Aljunied Crescent, 380112, Geylang
Estate, Singapore
Payment Details:

Entire home/apt for 4 guests
Account Holder: ABB-Host EU

Sort Code: N/A to

Account Number: 851050 1445 1000 0092 28118056

Swift Code: INGBPLPW Guest / Tenant Details:

1BAN PL85 1050 1445 1000 0092 2811 8056

Bank Name: ING Bank Slaski S.A.

Address al.Pokoju 78, Krakow 31-564, Poland

Full Amount Insured: Yes

Insurance: Airbnb Guest Refund Policy
Cancellation Policy Te

Guest / Tenant Refund Policy House Rules d

Months Per 2 Months
Amount to be paid §$4,000

Service fee @ 0.00

Hy, Hamo 3naunt — Hamo! Cnenka-To BOT-BOT copBercs. llepeBoky mnapHsAM JE€HBIH B
(doTomone (xopomias mporpamma ¢otormiomn!) U OTIPaBIsNio MOATBEpKIeHNEe. Briodao B
nepenucky ¢eikoBbiid Mann Airbnb, Haao ke moka3aTb CBOI 00€CIIOKOCHHOCTH !

Dear Yanagisawa, Airbnb Support team

Please check and advise me on payment status. Transaction completed as about one hour ago, but
since then got no confirmation mail, nothing.

Please refer to transaction details below. Thank you!

T e Account \ Recipient's e Recipient's Acce Amo Status
05 Aug 2016 DBS Expatriate Account ABB-Host EU ING Bank Slaski S.A. §54000.00 SUCCESSFULL
1753986701 048-093457-2 85 1050 1445 1000

0092 2811 8056

Broronky crpaimmnBaro, Kak MHE IPOBEPUTH CTaTYC CBOETO JEMO3UTA Ha caiTe

Please let me know how can | check deposit status on Airbnb portal? Thank you! Regards,Aleks



Ha uyro mosmyuaro orBeT, 4ro BCE XOpOLIO, NMPO MEHs He 3a0blIM M HET MOBOJA JUIs
OecriokoiicTBa. DTHM MpOHI0XaM OYEHb BAKHO, 4YTOObI Ha 3TOM JTane s HE OTMEHWI
NepeBo/i, MOKa OH He 0O0paboTan MouM OaHKOM!

From: Yanagisawa Shinichi [mailto:office @ihelpdesk.io]

Sent: Friday, 5 August 2016 2:28 PM

To: Aleks Ivashkin <fincracker100@gmail.com>

Subject: Re: PropertyGuru.com.sg - Customer Enquiry regarding your listing

Hi, I've just received your payment confirmation.l will forward it right now to Airbnb and they should
get in touch with you within few hours.l will keep you posted.

U koHEuHO ke s cpa3y MoJIy4aro MOoATBEpxkKAeHHE OT rceBao-Airbnb o Tom, 4To Moii Aemno3ur
nostydeH! Ele pa3 — napHsM Ba)xHO YTOOBI 3/1€Ch 51 HE 3allaHUKOBaJI !

2 Reply 2 Reply All £} Forward
Fri 5/8/2016 2:34 PM
Airbnb <bookings@airbnb-helpdesk.com>
BOOKING APPROVED - Deposit Received !

o

It office@ihelpdesk.io

BIY’ there are problems with how this message is displayed, click here to view it in a web browser.

() arono -

BOOKING APPROVED - Deposit Received !

CHECKIN CHECK OUT

VERY NICE 2 BEDROOMS APARTMENT IN MELVILLE PARK

i

Your payment for #VERY NICE 2 BEDROOMS APARTMENT IN MELVILLE PARKhas been received from our verified user Yanagisawa Shinichi and has been
verification. As soon as your payment has been received by our Financial Department ( this take usually takes between 12 - 24 hours ) we will inform the landlord :
such as date and time of the meeting.

Heee-eii!!! ¥V menst genoszut Ha Airbnb! 5 3arposutun tpomteit © Emie pa3 cipamimBaro Kak
MHE POBEPHUTH CTATYC JCTIO3UTA.

Thank you Yanagisawallust got a confirmation from Airbnb that payment is in processing and
verification.Please advise me if | can check its status on site.

Thanks again,

Aleks

Eme pa3 noiy4aro OTBET B CTUJIE — HE IIepeXUBail, BCE myrem!



mailto:office@ihelpdesk.io
mailto:fincracker@gmail.com
http://propertyguru.com.sg/

Once Airbnb will approve your booking it will be live on the listing. The process takes usually 24
hours.l will email you once | will have more details.

Many thanks and have a great day !

Bor u BcE Ha cerojiHs...Takas ucropus...Pann narepeca nogonumaro emnie napueu . Ho Bpsn
JIM OHM 3aXO0TAT o0maThes. JInbo co ckyku, 1160 OyayT yroBapuBaTh NEPEBECTH JCHBIH €IIIC
pas3, €CJIM COBCEM UJIMOTBHI.

Bce marepuanbl 3TUX COOBITHM IO TOpsYMM ciiefaM (elle W Helels He IpoIlia) mepenan
CeroJHS CHHTAIlypCKUM CHenuaiucraM 1o KubepbesonmacHoctu. CKopee BCEro 3STHX
MPOII0X-UHTEPHET-MOIIEHHUKOB MPOCYUTAIOT. X04y OBITh B 3TOM yBepeH. Hy, a unrarensm
00 3TOM coo01ry 4yTh To3ke. Ecnu ux oOHapykaT, TO MOIIEHHUKH MOTYT 3aIlUIaTUTh MTpad
u otnpaButrcs 3a pewetky Ha 10 ner. Ilo uponun cynpObl, iMeHHO CHHramyp sBIsi€TCs
OJTHUM M3 CaMBIX TEXHUYECKH Pa3BUTHIX U KOMITBIOTEPH3UPOBAHHBIX TOCYAAPCTB Ha TUIAHETE.
[TocnenoBarensHo BHeapsisi VHTepHET B TOBCEAHEBHOE (YHKIMOHHPOBAHHE OOINECTBA,
CTpaHa JjgoOujachk BHeUaTJIIOUIMX ycrmexoB. Ho kak Buaure.".m Ha cTapyxy ObiBaer
npopyxa". JXKemnaro BceM HaM OCMOTPUTEIHHOCTH B HAlIUX IMYTEIICCTBUAX 32 PyOESKOM U TI0
HNurepnery.

Cunzanyp, 10 oenv caprozo aezcycma 2016 zooa.



